Please fax back to:
1-877-270-8158

‘ -I|I
V.m} Port Phone Number Service Request

A VaolP Company

Date / /

Name: Order# / Cust ID
Address:
City: State: Zip:

Phone: Fax:

Email:

Phone Numbers to be ported:

Phone Number Current Carrier Service Address
[Where the phone is actually
located]

( ) -

( ) -

Billing Phone Number ( ) - (REQUIRED)

Is this a full or partial port? If it is P you must notify LEC of required action on remaining telephone

numbers- should they remain as they are or disconnect?

If you have PIC Freeze with your original carrier must notify the carrier to remove the freeze. If PIC Freeze is encountered during the porting
process, no FOC date will be provided and someone will contact the customer to have the freeze removed (this will delay porting of the TN).

Porting process:

As soon as we receive this form and a copy of your most recent phone bill, we will begin the process of porting your number which can take up to
30 business days.

Porting disclaimer:

In no way or form do we guarantee the successful porting of phone numbers. We provide this as a service to our customers with the
understanding that the customer is responsible for the payment of their service under any circumstance no matter if the requested
number has been ported or not.

X | agree to pay for service whether or not my
number is ported. If | choose | can cancel my service at anytime or remain with the temporary
numbers previously assigned.




Questions
Is your current telephone number active with your local
provider?

' YES

[

NO

Do you have a copy of your local provider's phone bill
from the past 30 days?

Please be advised that Vopcon must obtain a copy of your bill that displays your
name and number, the provider's name, service address. Business Customers
must provide their business name. The bill must be no older than 30 days.

Is the number associated with a business account with
your local carrier?

Do you currently have DSL service on the telephone
number you are transferring to DIDX?

Vopcon cannot transfer a number that is associated with DSL.

In order to transfer a number associated with a DSL line, you could have the
DSL removed from that line and assigned to another phone line with the same
carrier. Vopcon can then transfer your number once this change is complete.
Another option would be to replace your DSL line with cable Internet access. If
you select this option, be sure that you don't cancel your DSL before transferring
the number to Vopcon

Do you have a ring feature such as Distinctive Ring or
Ringmaster?

Vopcon cannot proceed with a number transfer with this feature associated with
the number you wish to transfer. At this time, you must remove this feature
yourself.

Do you have a ring feature such as Call Hunting?

Vopcon cannot proceed with a number transfer with this feature associated with
the number you wish to transfer. At this time, you must remove this feature
yourself.

Are there any additional numbers on your account other
than the number you are transferring?

Is the number you wish to transfer the current Main
Billing Telephone Number on your phone bill?

Only if the number you wish to transfer is not the current Main Billing Telephone
Number on your phone bill, you will be asked to provide the main billing
telephone number for your account.

Is your telephone number associated with a Centrex or
ISDN account?

Vopcon cannot proceed with your transfer unless you convert your line to POTS
(plain old telephone service) with your local provider.

Have you recently placed any service orders with your
local provider?

When transferring a number, all pending/service orders MUST be cleared from
your account in order for the transfer to be successful. Please be advised that
only one order can be placed on your local provider's account at a time.

(initial )




